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How to set up the Surveillance Station of QNAP NAS?

Introduction

To satisfy the increasing demand for embedded network surveillance solutions on NAS, QNAP unveiled a value-added application 'Surveillance Station'
on its All-in-One Turbo NAS Series. The Surveillance Station enables users to configure and connect many IP cameras at the same time and manage
functions including live audio & video monitoring, recording, and playback. Installation and configuration can be easily carried out remotely in a web
browser in a few steps. Various recording modes are provided: continuous recording, motion-detection recording, and scheduled recording. Users can
flexibly define the recording settings according their security plans.

The Surveillance Station supports a large number of IP camera brands. You can find a list of supported cameras at: /compatibility.
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Plan Your Home/Office Network Topology
Write down your plan of the home/office network before starting to set up the surveillance system. Consider the following when doing so:

¢ The IP address of the NAS
¢ The IP address of the cameras
e The IP address of your router and the wireless SSID

LAN IP:192.168.1.10 LAN IP:192,168.1.20 LAM IP:192.168.1.60

T " DSLCable  NAT router
modem || AN IP;192.168.1.100 LAN IP:192.168.1.32

Your computer, the NAS, and the IP cameras should be installed to the same router in LAN. Assign fixed IP addresses for the NAS and the IP
cameras.
For example:

¢ The LAN IP of the router: 192.168.1.100
e Camera 1 IP: 192.168.1.10 (fixed IP)

https:/iwww.gnap.com/i/en/trade_teach/con_show.php?op=showone&cid=122

19



3/25/2015 How to set up the Surveillance Station of QNAP NAS? :: Surveillance Station ::NAS :: QNAP

e Camera 2 IP: 192.168.1.20 (fixed IP)
e NAS IP: 192.168.1.60 (fixed IP)

Set up the IP Cameras

Configure the IP address for both IP cameras using the following steps.

You can download a camera IP Finder from official website of your camera’s vendor.

The name of the IP finder may differ between vendors. IP Finder is a utility that helps you search for the IP address of the camera.

CONNECT the IP camera to your home/office network with a network cable and run the IP Finder. Set the IP address of the cameras so that they are
on the same LAN as the computer. You will then be able to login to the configuration page of the camera with a web browser. Enter the IP address of
the first camera as 192.168.1.10. The default gateway should be set as the LAN IP of the router (192.168.1.100 in our example).

Note: The default IP and ID of administrator may differ based on what camera model is used.
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ENTER the web configuration page of the IP camera.
You will then be able to view the monitoring image.
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GO to 'Network/ Network' and check the IP settings of the camera.

https://iwww .gnap.com/i/en/trade_teach/con_show.php?op=showone&cid=122
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NEXT, if you are using a Wireless IP CAM, please go to “Network/Wireless” and configure the wireless setting of your camera. Please ensure the
camera's settings are completed.
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Repeat the above steps to set up the second camera.
To summarize, so far you have finished the following settings:

e Camera 11P: 192.168.1.10
e Camera 2 IP: 192.168.1.20

Note:
If you forget the camera settings, please press the reset button at the back of the camera for 5-10 seconds. The camera will be restored to default

settings. You can then set the IP address and login to the camera's configuration page with using the default login name and password. The reset

function may differ by the brand of the camera. Please refer to the camera’s user manual in advance.
Surveillance  Solutions Support

Products QTS 4.1

Go to “Control Panel” > “System Settings” >"Network” > “TCP/IP” and press the “Edit” button to specify a fixed IP to the NAS: 192.168.1.60. The
default gateway should be the same as the LAN IP of your router, which is 192.168.1.100 in our example.
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Install Surveillance Station

* Auto installation: Go to “App Center” > “Surveillance” > “Surveillance Station” and click “Add to QTS” to start installation.
¢ Manual installation: Download the Surveillance Station QPKG from the App Center on the QNAP website. Then you can install it by clicking the
“Install Manually” button and by selecting the location of the Surveillance Station QPKG to start installing.

Please note: To ensure proper operations of Surveillance Station, we recommend rebooting the Turbo NAS after its installation is completed.
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In the Surveillance Station, please go to “Settings” and select “Camera 1” then click =

address, recording setting and recording schedule.

] B Muoter | b Playback
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In our demonstration we will assign the following IPs to each camera:
Camera 1 IP: 192.168.1.10
Camera 2 IP: 192.168.1.20

[

Reashtn

” to add the camera configuration, e.g. name, model, IP

e st saven

Add
Camera Configuration
Channel: Channell 2
Camera Brand: Axis 3
Camera Model: Axis 206 2
Camera Name: Camera 1
IP Address: 192.168.1.10
Port: 80
WAN 1P Address: Jesk
Port: 80
User Name: root
Password: wanen
* Enable recording on this camera
Step 2/6 Back MNext Cancel

https://iwww .gnap.com/i/en/trade_teach/con_show.php?op=showone&cid=122
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Note:
Before applying the settings, you may click “Test” on the right to ensure the connection to the IP camera is successful.

| Test

You can enable or change the recording option of the camera in next page. Click “next” to move to the next page.

Add
Recording Settings
Multi-stream Profile: System configured e
Video Compression: H.264 v
Resolution: '1280x800 E
Frame Rate: 3 -
Quality: ‘Compression 50 |

L

Enable audic recording on this camera
# Enable manual recording
L Enable real-time digital watermarking

O Minimum number of days recording files are kept : day(s)
[ Enable auto snapshot
Step 3/6 Back Next = | Cancel

On this page, you will see the “Schedule Settings.” In the table, 0~23 represents the time period. For example, 0 means 00:00~01:00, 1 means
01:00~02:00. You can set a continuous recording in any period that you want.

Add

Schedule Settings

# Enable schedule recording

Step 4/6 Back | | MNext Cancel

Then you will see the “Confirm Settings” on the next page.

https://iwww .gnap.com/i/en/trade_teach/con_show.php?op=showone&cid=122
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Add
Confirm Settings
Please confirm the following information
Channel: Channel 1
Camera Brand: Axis
Camera Model: Axis M1054
Camera Name: Camera 1
1P address/Port: 192.168.1.10/80
Recording: Enabled
Multi-stream Profile: System configured
Enable manual recording: Enabled
Enable auto snapshot: Disabled

Step 5/6 Back Mext Cancel

After you have added the network cameras to the NAS, go to the “Monitor” page. The first time you access this page by browser, you have to install the
ActiveX control (QMon.cab) in order to view the images of Camera 1 and Camera 2.
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In order to use the QNAP surveillance service in the Google Chrome, please follow the steps below:

J:MH‘H‘-EH s Heted sfully, use Google Chrome to réconnect to the [P address of the QHAP device to start
using the surveillance function.

= If your computer cannot connect to the internet, open the Internet Explorer o connect 0 the 1P address of the QNAP device to
irvetadl the Activel componrent. Then, use Google Chrome to reconnect to the 1P sddress of the QNAF devios to start using the
surveillance function,

Note:
You can use the Surveillance Station in Chrome, Firefox or IE. The browser will prompt you to install the “ActiveX control” (QMon.cab) before using
Monitor or Playback functions. Please follow the on-screen instructions to complete the installation.

wl 10,91,19,11- Mgniee - o Il

Note:

When you click on the monitoring screen of a camera, the frame will become orange. You can use the floating buttons on the channel to control the
camera. For example, you can take a snapshot of the monitored image, enable or disable manual recording, enable or disable the audio function of the
camera, use the audio broadcast function, or enter the camera's configuration page.

In Surveillance Station 5, there is a new feature called “Instant Playback”. You can click the floating buttone to play recording and find recent
event.

https://iwww .gnap.com/i/en/trade_teach/con_show.php?op=showone&cid=122
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Configure Alarm Recording on the QNAP NAS

The Surveillance Station supports alarm recording by schedule. To use this function, go to “Camera Settings” > “Alarm Settings” in the Surveillance

Station. You could select 'Traditional Mode' to do basic configurations or 'Advanced Mode' to define advanced alarm events.
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Traditional Mode :

You may define criteria enabling alarm recording then click 'Apply’ to save the changes.
Advanced Mode :

You may select the event on the left side and add an action on the right side by clicking “Add”.

Then you may choose the action type you need for this event.

Add Action
Action Type [Recording |
User-defined Actlon
Emall " " 5
Sictan Is to start recording when an event is triggered.
* |Recording -02 Ch-03 L ch-04 Ch-05
Ch-08 L Ch-0% Ch=10
Ch-13 Ch-14 Ch-15
Execute the action for 3p second (s) when the event Is triggered

Execute the action when the event starts and stop the action when the event ends™.
* This option is applicable to duration events enly. If the action is activated by duration event and both
settings above are enabled, the NVR will execute this setting only.

the events related to status change, such as camera’s cennection fallure or NVR recording fallure.

_ Apply [ Apply to All Events

The event “Motion Detection” has a corresponding action “Recording”.

https:/iwww.gnap.com/i/en/trade_teach/con_show.php?op=showone&cid=122
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Traditional Mode = Advanced Made &)
Event List Action List

Add Actian Edit A

Name Content Operation

Recording Recording channel: 1 &)

Alprm Inputd

Alarm Input2

Connection Failure
# surveillance event

Recording Fallure
* External avent

) Usar-cdefined Event

Play Video Files from the Surveillance Station

P P Playback
You have to click or Y to enter the playback page and follow the steps below to play the video files on the remote
Surveillance Station.

1. Drag and drop camera(s) from the server/camera tree to the respective playback window(s) to select the channel(s) for playback.

i
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2. Select playback date from == .You can examine each channel to know the time range when the files were recorded for each
IP camera. The blue cells indicate regular recording files and the red cells indicate alarm recording files. If it is blank, it means no files are recorded at
that time.

3. Click oto start the playback. You can control the speed and playback direction by dragging the button l to right or left on the shuttle bar.

4. Specify the time to play back the recording files at that moment. You can view the preview image on the timeline bar to search the moment you want
to play.

https://www.gnap.com/i/en/trade_teach/con_show.php?op=showone&cid=122
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5. Click to control all the playback windows to play back the recording files. When this function is enabled, the playback options (play, pause,
stop, previous/next frame, previous/next file, speed adjustment) will be applied to all the playback windows.
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